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Notice of Amendment to Integrated Account Terms and Conditions

Hang Seng Bank Limited (“the Bank") would like to notify you the below
amendments to the Integrated Account Terms and Conditions that will take
effect from 8 July 2024 ("Effective Date"). The summary of the
amendments is provided below:

Changes to the Integrated Account Terms and Conditions
1) Add

(i) A new "Clause 16.01 (c)" to "Clause 16.01" under "16. Suspension
and Termination of Services" of "PART | GENERAL TERMS AND
CONDITIONS" in relation to how customer can terminate the
Services as set out in Appendix 1.

2) Revise

(i) “Clause 11. Transaction Advices and Account Statements” of
"PART | GENERAL TERMS AND CONDITIONS" in relation to the
Bank's handling of advices and statements. The revised Clause 11
is set outin Appendix 2.

(i) “Clause 15.01" under "15. Fees and Expenses” of "PART | GENERAL
TERMS AND CONDITIONS" in relation to the Bank's handling of the
list of fees and charges as set out in Appendix 3.

Please note that the revised Integrated Account Terms and Conditions shall
be binding on you if you continue to maintain any Integrated Account on or
after the Effective Date. Please also note that we may not be able to
continue providing the services contemplated under the Integrated Account
Terms and Conditions to you if you do not accept the changes set out in this
Notice. If you do not accept the changes, you have the right to terminate
your account(s) in accordance with the relevant clauses under the
Integrated Account Terms and Conditions before the Effective Date.

From the Effective Date, any references to the Integrated Account Terms
and Condition in any other terms and conditions, agreements or documents
entered into between us shall be deemed to be references to the revised
Integrated Account Terms and Conditions.

From 8 July 2024, you may obtain a copy of the revised Integrated Account
Terms and Conditions as follow:

from the Bank's website:

For Integrated Account, please visit Hang Seng Bank Website > Personal
> Banking > Banking Overview> More Banking Services > Useful
Information > Terms and Conditions for Integrated Account.

visit any branches of the Bank.

Copy of the existing Integrated Account Terms and Conditions is
available from the above website or any branches of the Bank until 8
August 2024. Also, you may download this customer notice from the
Bank's website (Hang Seng Bank Website > "Personal” > “Important
notice” > “Notice of Amendment to Integrated Account Terms and
Conditions") on or before 8 August 2024. You may not be able to access
or download the existing Integrated Account Terms and Conditions and
this customer notice after the relevant date(s).

If you have any questions or should you wish to terminate any account,
product and/or service, please contact your usual representative at Hang
Seng Bank Limited or our customer service hotline at 2822 0228. If there is
any discrepancy between the English and Chinese versions of this Notice,
the English version shall prevail.

Hang Seng Bank Limited
May 2024

Appendix 1: The new “Clause 16.01 (c)” under “16. Suspension and
Termination of Services” of “PART | GENERAL TERMS AND
CONDITIONS”

16. Suspension and Termination of Services
16.01

(@) The Bank reserves the right to suspend or terminate any of the
Services at any time without giving any notice and reason where
the Bank is required by any Applicable Regulations or otherwise
has reasonable grounds for doing so.

(b) Without restricting the effect of Clause 16.01(a), the Bank may
suspend or terminate any of the Services at any time without
notice having regard the circumstances or matters specified in
Clause 19.02(g).

(c) The Customer can terminate the Services or any one or more
accounts by contacting the Bank during service hours.

Appendix 2: The revised “Clause 11 Transaction Advices and

Account Statements” of “PART 1 GENERAL TERMS AND

CONDITIONS”

11. Transaction Advices and Account Statements

11.01
Transactions concluded pursuant to or as a result of Instructions will be
set out in the account statement covering the relevant period unless
otherwise required or permitted by any Applicable Regulations. Paper
statements will impose fee & charges.

11.02

Unless:-

i. _apasshook or other record of transaction is provided;

ii. there are no entries covering the period which is the subject of the
statement; or

iii. otherwise agreed with the Customer, account statement (including
Securities Account portfolio statement) shall be supplied to the
Customer at monthly intervals. The Bank shall be entitled to
supply to the Customer consolidated statements for the Integrated
Account or separate statements in respect of any of the individual
Sub-accounts.

11.03

The Customer agrees to examine each transaction advice, contract
note, account statement including the consolidation statement, or
Securities Account portfolio statement (the "statement of account”)
received from the Bank to see if there are any errors, discrepancies,
unauthorised debits or other transactions or entries arising from
whatever cause, including, but without limitation, forgery, forged
signature, fraud, lack of authority or negligence of the Customer or any
other person (the "Errors”).

The Customer also agrees that the statement of account shall, as
between the Bank and the Customer, be conclusive evidence as to the
balance shown therein and that the statement of account shall be
binding upon the Customer. To the extent permitted by Applicable
Regulations, Customer shall be deemed to have agreed to waive any
rights to raise objections or pursue any remedies against the Bank in
respect thereof unless the Customer notifies the Bank in writing of any
such Errors within 90 days after personal delivery of such statement of
account to the Customer or, if posted, within the same period after the
Bank has posted such statement of account.

Appendix 3: The revised “Clause 15.01” under “15. Fees and
Expense” of “Part | TERMS AND CONDITIONS”

15. Fees and Expenses
15.01

The Bank shall be entitled to prescribe, from time to time, fees and
charges payable in connection with the Integrated Account subject to
the Bank giving notice according to regulatory requirements, and shall
be binding on the Customer if the Customer continues to maintain the
Integrated Account with the Bank after the effective date thereof. The
notice may be given by display, advertisement or other means as the
Bank thinks fit. Bank Tariff Guide for Hang Seng Wealth and Personal
Banking Customers currently prescribed by the Bank is available on
request.

Member HSBC Group
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