EARFIREZ —ARERIFE R

Descriptive information of Personal Account Operations

1. BURFRAREESDREN—MRRIBER Identity document requirements for account open

MBFABZUBABREFRUIZEFO - BB BEEAREIEMRBERARENSHRE AT —FEE
RITHTHEE  UBRIAVNZENBANGER - (FINEFEBSHENER) R/EAW it FERS 4+
MER (AINEANARASERBNES  RE - Z0E IHEZRESHEBRLENEENENE) -
BREFE  FRATEHRAERNTHAR(BERTHE>EANEPT>RITRE>HMIRTRE>BRAER
SHIBEAEOZFIEE ) - To open a personal account, via Hang Seng Personal Banking Mobile
App* or visit any Hang Seng Bank branch with a valid identity document (e.g. Hong Kong Identity Card
or Passport) and/or a valid address proof if applicable (e.g. the recent copies of utility bills, tax return,
rates, statement or advice issued by the regulated financial institutions). Please contact our branches or
visit our Hang Seng Bank websites (Hang Seng Bank Website>Personal>Banking>More Banking
Services>Useful Information>Documents Required for Opening Personal Account) for any queries on
the requirements of identity document.

“BREFFRPFHBIIRGE - FEBEELRTHAESE AR >IRITIRE>A IR AR > 8 AR 2038 B AR 75 1
B % I - For details or eligibility of account opening, please browse Hang Seng Bank
Website>Personal>Banking>Digital Services>Personal Banking Mobile App.

2. ARRP Z1EE Operations of account

BEBPZREMWE  SROTRAEBERTHB(BEERTHES>E R >IRITRBE>EHER>
RFEWE) 2 B ATTIRIFZE R - For the regular bank service charges, please refer to the Bank Tariff
Guide available at our branches or Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Useful Information>Service Charges).

BERPVRBEFRESZSKREARGERERERRERBAR ZIE (WEAR ) - FR2THAEEBL
IRTHAB(BERTHE>EARMSRITRBE>ERERS>RBWE) 2B ATRBERBN - For the
minimum account balance requirements and correspondent service charges for the account(s) not
fulfilling the minimum account balance requirement (if applicable), please refer to the Bank Tariff Guide
available at our branches or Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Useful Information>Service Charges).

EALBRFPZAEREBERIEESRER  ATEBFERNZPOWINREE - B2 ASRPRINEREL R A
BUXS  RTE2BUIRZFOZER - LEBIBEROLS - ERFPEDBAHER,  XTEFLHE
METEBREA - JIREBEASRFPRBNE B RZNEZ X - BRAESRPZINE (WEAH ) -
ERMARATHABEERTHR(BERTHR>EAIER>RITRE>ERERSRBIRE) 2RAT
ARFEZER@ 7T - Aninactive account with a balance below the prescribed minimum account balance will
be subject to a service charge which will be debited to the respective account on a semi-annual basis.
The full amount of account balance will be debited if the outstanding account balance cannot meet the
charge amount. The account will be closed automatically if the account balance reaches zero after the
debit of the service charge. The bank will inform the account holder by mail when the account becomes
inactive. And the account holder of the inactive account will be informed of the relevant service charge
when the account becomes inactive and the method of re-activating the inactive account by this mail.
For the detail of the inactive account service charge (if applicable), please refer to the Bank Tariff Guide
available at our branches or Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Useful Information>Service Charges).

RIEFEAXEZENNREER  —RIAFTHNEERENT REH—E2ABHEBEINGEAZETZE -
R T —EZEB N 3 REBRENR REHATAZELXE AT REEEHFEAERE - K
AR 2SRRI AEEEI A - The cheque clearing cycle is below: From Mondays to Fridays before
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cut off time, the funds will be available after 15:00 of the next clearing day. On Saturdays, the cheque
will be handled on the next clearing day following the Saturday. The funds cannot be used before the
cheque is successfully processed.

o WEEBEPXPMARTER AERIEZ)  BEREHBNCIESIRNZER - TARSEABREEMA
HEBX - NMTHEUBRBEASIRNERZER T - MEAE®EEHEREFZFPOR - M&ZFOA®R
EUEFBAZREMABRREY - IRMEE L ER - B F0O - RToTEHEBIRIE T
ZHEN - RZSBRPORNZEEAERIE - ALUEEZSHMEPFOZER—Z2HIRZFOFEABX
K172 I8 - The Bank may, at any time and without notice, apply any credit balance in any currency on
a customer’s account, whether in the name of the customer or in the names of the customer and any
other person(s), in or towards satisfaction of any indebtedness owed by the customer to the Bank in
whatever capacity and whether actual or contingent or whether owed solely by the customer or owed by
the customer and any other person(s). In the case of a joint account, the Bank may exercise the rights
in this clause and apply any credit balance on such joint account in or towards satisfaction of any
indebtedness owed to the Bank by one or more of the holders of such joint account.

o ARITHEFPHITBERERTARITEREEG - BEABITERAEREFNEESAIRIER - RITHEERE
NERBABMEEMAIRARMABSNEM—{EFO : The Bank or customer reserves the right to
terminate the account relationship at any time with accordance to the account termination clause(s) in
the Terms and Conditions of the relevant account. Under the following circumstance, the Bank reserves
the right to close all or any one of accounts immediately without notice to the customer:

. HEERKABEMERMCAEITEFZMER OB n WA LS Z /R IFE ; There is any
change of Applicable Regulations which prohibits or renders illegal the maintenance or operation of
such Sub-accounts or any part thereof;

. EXTEEMRAREFREERNIELRITER ZEM@IEME ; 5(The Customer shall commit any
breach of omit to observe any obligations under these Terms and Conditions which, in the reasonable
opinion of the Bank, amounts to a material default on the part of the Customer; or

N, REBERTZERE KRGS  FOUMBRPOREENEANATEERE ZREHBEERIIDT - The
Bank’s books and records show a zero balance on any of such Sub-accounts for a period of six
continuous months or for such shorter period as the Bank may reasonably prescribe.

o WIEHiEERP For joint name account only

. BRPIXEHBRERIFEIEEHKEME The liability and obligations of each customer are joint and
several;

. ERFFEFEEEALTZE  ZBEEBALTUHBENEERP M REXHRIBERASEH - BEALIED
ZHREARGHHFITEBARS  EXEBALIAEEALRZEZER  AEARBEEARNZFPEIRE
For an account with an authorized person arrangement, the authorized person is allowed to sign the
document or to conduct account transaction without prior notice to the account holder(s) and the
account holder(s) is/fare bound by the transactions conducted by the authorized person. The
application for changing authorized person or the change of signature specimen of authorized person
must be signed by the account holder of designed account;

. MELFEENEEZZEANZZLHN L FREINTO-—BELERTHOTEMBEER - The
application for the change of authorized person arrangement shall be submitted at any branch in
person.
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3. EHERFE Z ¥ B 5 & Interest Rate of Deposit Account

o AHRET ETAJEIINEBREGRIEX  F2REBERTHB(EERTHEESE AR >RTKRE>S
ZF E>HF M EX) - Please refer to the Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Reference Rates>Deposit Interest Rates) for the deposit interest rate.

FMEFTERZM AT Deposit interest rate is calculated and paid as below:

BRF%ER MEFERN 2 HEERER
Account Type Type of interest | Base Payment
frequency
BLERH#EERO B BRZFERAH BY¥FIRE—R (6
HKD Pass Book Simple Interest (365/366) BER 12 BE)
Savings Actual number of days of the Twice a year (at
year (365/366) the end of June
and December)
BITAERERO ER RZFERAH BRKE—R
ATM &BEE0 Simple Interest (365/366) Monthly
Actual number of days of the
HKD Statement year (365/366)

Savings and ATM
Statement Savings

SNEBRRESD
Foreign Currency
Passbook Savings

BR
Simple Interest

HE - R KNEIERLS —
365 El;

Hih — 360 H

365 days for GBP, THB and
South African Rand; and 360
days for other currencies

SRERE—R

(6 HEXK 12 AIK)
Twice a year (at
the end of June
and December)

ENBRREST
USD Notes
Passbook Savings

%I%\
Simple Interest

360 H 360 days

SRERE—R
(6 BER 12 AE)

Twice a year (at
the end of June
and December)

mapPOZETRE | B2 @z F BB H# (365/366) BHKE—R
I=In| Compound Actual number of days of Monthly

Interest the year (365/366)
Integrated account -
HKD
maPOZERE | ER =i - REE KIS — B¥FIRE—3
B0 Simple Interest | 365 E; 6 BER 12 AK)
Integrated account - Eith — 360 H Twice a year (at

Foreign currency

365 days for GBP, THB and
South African Rand; and 360
days for other currencies

the end of June
and December)
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4. THEFMZEEINER Information for Time Deposit

EHERRIBRRIZEPE MEBE N A KA BERNRNEAREFOA - IBFZ
EHEFULSBEIMRERTAR AR - RToREFERERE  RREFBERERRERNBEE
HER) @ SzEREBZ "24/\BENEREER, (BRARIEEBEEEHEN) XHAE - EFLL
IRITAZRRINEHRER - ATEWNBEAZZER - ARKEREEARTHEE(IELRTHEE
>ENEI>IRITRF>FAER>RBUE) 2B ATRHEBE N . Subject to the maturity
instruction - the Bank will renew time deposit with/without the time deposit interest, or
withdraw/credit the time deposit into a designated HKD Time account. In the absence of the
maturity instruction - the Bank may pay interest on the deposit after maturity at prevailing HKD
savings interest rate (applicable to HKD Time Deposit) or 24 hours Call Deposit Interest Rate of
the deposit currency (applicable to Non-HKD Time Deposit). If customer withdraws the time deposit
by cashier order - it will subject to a handling charge of issuing a cashier order. For the detail of
customer handling charge of issuing a cashier order - please refer to the Bank Tariff Guide
available at our branches or Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Useful Information>Service Charges).

BEFURMMERFMRGE N EEETR  RMZEREFRAEA - ERUEIRRE N 2ER -
BRAREREREREREEBENT - RA EEHERRAKRBEARIARERE - AT o1R FE
AIERRINRERFEERBINERNA) EZERIN(AERR "ERE , FRMXI) ~ ®REEF
M(CPN#EBMEm - REIHKKFEIFFEF S ) - Customers may set up the maturity instruction
when placing a Time Deposit - and amend the maturity instruction before maturity of Time
Deposit. All maturity instruction will be executed upon the maturity date of Time Deposit. The
pre-mature uplift will not be entertained. Moreover - the Bank may at its own discretion accept
the pre-mature uplift at a handling charge if applicable. (The premature uplift is not applicable to
MXI deposit - CPI deposit and deposit in currency of Thai Baht and South African Rand.)

5. EEFEIER RS Phone Banking services

ZIBEANER - WE 24 /N\HEFERFUWMASHIEMRE  FoEEEFN—KAEOFEH -
BRBRIBEMRBZRZEE  BRZEERERERNIRRRELZSH - F2EUN "EFEEY
BHE 7B FEEIE |, - Customers can manage their accounts by calling 24 hour Customer Service
Hotline with PIN. For any queries related to the phone security, liability for any loss reporting or
actual or suspected fraud case, please refer to the Important Points regarding your Integrated
Account Phone PIN.

6. SJIEEMZE ZEZEEIE Important Points regarding your Integrated Account Phone PIN

BRI ZBFRIBM BB ENE®E - AINEE 24 /MNSBEENCERIEMER 2822 8238 (B#AAA/
(BB EIREIE F) 2912 3456 (aF % F) 2998 6688 (HE/ERS ) BN BEIRHZE
- Upon receipt of your Phone PIN advice - please change your Phone PIN immediately via the
24-hour Automated Phone Banking Hotline on 2822 8238 (Prestige Private/ Prestige/ Preferred
Banking Customers)/ 2912 3456 (Integrated Account Customers)/ 2998 6688 (Saving/ Current
Account Customers).

ARINGELREREREMBHELE RIRE LG LEFESR - Please at all times take reasonable
steps to keep the Phone PIN secure and secret to prevent fraud.

TR ERFBMEGE - FRGHSEFEIEM R EAE - Destroy the Phone PIN advice once
you have memorized the number.

BB BB ESHEMA - BFEARTTHEE - Do not disclose your Phone PIN to anyone,
including our staff.
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o BEIVEMAEREPLZEFEIERMZ - Do not allow anyone else to use your Phone PIN.

o BINGEREAFRLAEMER—EGFTHNNY L - B LEFHIEMZEN - Do not write down your
Phone PIN on your Integrated Account Card or on anything usually kept with or near it.

o FBIEABENMZEFRIEMZBEET - Do not write down or record the Phone PIN without
disguising it.

o YZLERPAESENZEABERNZEBEMERE - SEGENEEDBIFAERETZ -
The use of easily accessible personal information such as your Hong Kong Identity Card number,
telephone number or date of birth as your Phone PIN is not recommended.

o FER—EREEENEFEMEN  LUXEZE - TFOUBEBE 24 /NNSEECEFRIEM R 2822
8238 (B#Fh A/B il BEIBIEF)/ 2912 3456 (4re5 B F)/ 2998 6688 (RE/EREN)
BEEEHE NN EREFEIERZE - For your own protection - you can change or reset your
Phone PIN periodically via the 24-hour Automated Phone Banking Hotline on 2822 8238
(Prestige Private/ Prestige/ Preferred Banking Customers) / 2912 3456 (Integrated Account
Customers) / 2998 6688 (Saving/ Current Account Customers) or ATMs.

o WEFEHE4RERMABZEMEE  BFRBVRBEEWERFT - BRBEHEEKERSES
IBEAZES - If you incorrectly key in your Phone PIN for 4 consecutive times, your Phone Banking
Service will be temporarily suspended. Please reset your Phone PIN via the ATMs.

o MEPTHREREMENR  FUMBBEHEESHKERERIEMEE  IRNMAKEANIRETE
I —RBEEIRITHITHIAS - If you forget your Phone PIN, you should reset your Phone PIN
immediately via ATMs, or contact any branch of Hang Seng Bank during office hours.

o WEFRRSBHMEBHBEXRIAKE  ASZFNRPERERAEEERS - FUNBBEEFESH
EREABUEE - ARWASEARRET M —EBEIRITHITHE - If you find or believe
that your Phone PIN has been lost or stolen, or that unauthorized transactions have been
conducted over your account, you should reset your Phone PIN immediately via ATMs, or
contact any branch of Hang Seng Bank during office hours.

o (HEEPAREEST LM ZREEMIABRERBXIFLUGETS - IEFRHMAEBRE LEHE
> Warning: You are liable for all losses if you have failed to follow the safeguards set out above
or acted with gross negligence or fraudulently.

BEATBEAARREENREZES - SABBLRTRE(EERTRAE>EAEM > REZERP
ILv) - Please visit Hang Seng Bank website (Hang Seng Bank Website>Personal>Security
Information Centre) for the latest security advice. }e ;AR R FZEB ZEESIE Important points
regarding your Integrated Account Card and Card PIN

o FHRNGEILHBIEFFRRE URFREHERZBLUDILEEEITS - Please at all times take
reasonable steps to keep your Card secure, and keep your Card PIN secret to prevent fraud.

o EFMWERFUEIREMEE  YZEREWH—FFM - Your Card is as valuable as cash.
Never keep your Card and your Card PIN together.

o FEIFEE AREFLRBHAREHBHOXMHHEE - Please memorize your Card PIN and
destroy your Card PIN advice at once.

o BB EBBEHMETMA - BFATHE - Do not disclose your Card PIN to anyone, including
our staff.

o BIEMAFERAERZIEMEREZRMN - Do not allow anyone else to use your Card and Card
PIN.
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8.

BTN LU EF—EFRAYH B E~E4E - Do not write down your Card PIN on
your Card or anything usually kept with or near it.

Y72 RBEMBIRAEZZBEEE T - Do not write down or record the Card PIN without
disguising it.
PN ERRSENZBEAESRNZEBEESMEEE - EREENEEHBEARTEZZE -

The use of easily accessible personal information such as your Hong Kong Identity Card number
or telephone number as your Card PIN is not recommended.

ZEFUSR—BREENABEESHENREE - LIZRZZE - For your own protection - change
your Card PIN periodically at any of our ATMs.

SEPEHESEERIEME A NIRREHEE  BEEEEMABREFWANRTERE - Do
not let anyone see you key in your Card PIN when you are using an ATM or other electronic
payment terminal.

RRE5THE  BELNEEFNREMARERSEHE - Always remember to remove your Card
and advice after completing your transaction.

MEFEE 3 REAERVFTEN - EPMREMTIFERY - If you incorrectly key in your Card
PIN 3 consecutive times - your Card will be inoperative.

B BRIERERCOEEYEE - DR R - Keep your Card away from magnetic materials
to protect data stored in your Card.

MEFPNREMR/REHBERX - KBNIENTHEHEERIRUL - BEIEE 24 /\FFRRELR 2836
0838 #@HNA1T - If your Card/Card PIN is lost - stolen or your Card is retained by an ATM - you
should report it immediately to our 24-hour Lost Card Hotline on 2836 0838.

MARFZ M TR RRARHAREBR iz BitmARERX - EFUERHABAEAAE -
Warning: You may be held liable for all losses if you have acted fraudulently or with gross
negligence, or failing to follow the safeguards set out above and such failure has incurred losses.

EFEER R REBEREMRZMNEELBASE - Also, you are advised to refer to the security
advice provided by us from time to time and do not use the Card PIN for accessing other services
such as connection to the internet.

BRATBREANSRHNAREZER - FABELRTEEEERITHES>ENEM>RLEN
.0y - Please visit Hang Seng Bank website (Hang Seng Bank Website>Personal>Security
Information Centre) for the latest security advice. & B ##EER « BT FIE RN EHFRT - B
FEERAALIRTEEBIRS Z2Z IR Payment Service through Autopay, Standing
Instruction, Phone Banking, ATM and ebanking services

ARHRBEEERR - BTNPIERRNERRT - BEESEH - ELEEA e-Banking SUELEEARENIE
MRS EARERNEBIRE 2 MIRFE Payment Service through Autopay, Standing Instruction,
Phone Banking, ATM and Hang Seng Personal e-banking or Hang Seng Personal Banking Mobile

App
B )R Autopay

ERBIERZNE  SROTHIABEBERTHEB(BERTHEESEANEM>RITRE>S
RER>RIFEWE)SRATRIZERGE N - Please visit our branches or Hang Seng Bank
website (Hang Seng Bank Website>Personal>Banking>Useful Information>Service Charges)
for Bank Tariff Guide related to Autopay services.
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EFURRUBEERE  KEBRUIMR S TEEAEIHH - Customer may set up the
maximum payment amount and the expiry date of Autopay when set up the Autopay
instruction.

MEPRYZBFBERBEMEREEMBRLCE - AT EHZE BEIRKIUL O MIERZ
cixMmBESTEAN - If there is no transaction recorded under any of the relevant Direct Debit
Authorization for two years - the Bank may delete such Direct Debit Authorization without
giving any notice.

MEFMEUESEN M BB BRI R ZEEER - AREUESEXENH A& MmE LT
fERBH AT - The Bank shall be given at least two working days prior notice of any
cancellation or amendment of direct debit authorization.

EITRIFIER Standing Instruction

BEFRERIRZWE - BSRATIHAEBERITEBE(BERTHEER>EART>RTRE
>SERER>RFWE)SRAITIRIEERZ T - Please visit our branches or Hang Seng Bank
website (Hang Seng Bank Website>Personal>Banking>Useful Information>Service Charges)
for Bank Tariff Guide related to Payment Instruction services.

BEFURRUFANERNRE  REFAETREE  WTEH  ATRAKIEBHA -
Customer may set up the payment amount, payment period, number of payment and the
expiry date when setting up the payment instruction.

MEFFOGMRARE - SEZBE - A1To/BZEAS - The Bank may stop the payment if the
customer account has insufficient funds or the overdraft limit is over.

NEFAMEUES BRI R RIE R 2 @B - ARBUESE X ENH A&/ E T
fEREBH A TT - The Bank shall be given at least four working days or notice of any
cancellation or amendment of payment instruction.

BRIRTT - BEFEEW - BEEA e-Banking S BA BN RENEMIRZEARENEIERE 2T
BE# Payment service through Phone Banking, ATM, Hang Seng Personal e-banking or Hang
Seng Personal Banking Mobile App

PO EBFEIRT - EBEER - BEEA e-Banking XEEEAREIEMREERAEZENZ
H#4ZFRZa - Customer can set up a daily payment limit for the payment service conducted
through Phone Banking, ATM, Hang Seng Personal e-banking and Hang Seng Personal
Banking Mobile App.

EFEREEEA e-Banking SHEERE A RENIEMRFEARNEERS ZIRS - FER "
XERFPO ., (MBERTPOMR) REEBBH—E T FXEEBHMIE - NERERFT
CRIERERETKBRHAZIRAGERE HIEAESREIBHBNIREREFRR - &
8 - BREIIE R ARBEHTT - When Customer Conduct the payment service through Hang Seng
Personal e-banking or Hang Seng Personal Banking Mobile App, please ensure the Debit
Account (for the payment through the bank account) maintains sufficient funds in one working
day prior to the execution of payment. Please note that the payment amount is subject to the
maximum daily payment limit. The Bank suspends the payment instruction for payment
exceeding the maximum daily payment limit.
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9. EBANRBEIREZ{IIRF Local and Cross Border (Inward/Outward Remittance) Payment Services

o EAERMAHSEBENEHMEB)HARBEERFO - AR ZNREBMNSERERKRITARE]
AR BRAEESERIRERTT - RIEEAEBREBERERSFOZA - BEARBRAETAENS - &
TREABEEFZET ERABETERE - Aninward remittance (whether in Hong Kong dollars or
in any other currencies) to an account may not be credited to the account on the same day if the
related payment advice is not received by the Bank before the relevant cut-off times specified
by the Bank from time to time. No interest will accrue on any inward remittance before the funds
are actually credited into the account. The deposit interest will be accrued only after the funds
have been credited into the customer’s banking account.

o FERXM  EFRBEREBANE  BROTHIABBERITEB(BERITHEE>EAER>IRTT
R#E>BRAERSREWE)SBATIREZEZER™G T - Please visit our branches or refer the Bank
Tariff Guide via Hang Seng Bank website (Hang Seng Bank Website>Personal>Banking>Useful
Information>Service Charges) for the details of payment and remittance service charges.

o ERUBBATHTHNERBMEBEHLUNERWER)  £E—MEBERT - KfTEREFREHR
Z2MNEENEN  IESHNEFEEERNIZNKE KRG X - RTHRTARAMAKERDE S
REBEHEER  ABRREFOARTE ES# - Customer can request following information
through our branches or phone banking services (if applicable). In general, the Bank will provide
information to customers to the extent that the Bank is in possession of the information at the
relevant time, or inform customers how and when such information may be obtained. The Bank
may not be able to provide relevant information for any reason, please contact our staff the
reason(s).

I KITHITELFMIERESRE ; The time when an outgoing payment instruction is or will be
effected by the bank;

. SHEABBNSZAZWFIENER ; The time when an outgoing payment instruction will be
received by the beneficiary’s institution and received by the beneficiary;

Nl ZRITHREARBESTALE HA IR E OB E P IR FRIPAFEGRE ; The time required for the fund to be
transferred back to the remitting customer’s account where an outgoing payment instruction
cannot be completed;

IV. HEMEFIHZm AFENSUWEE G ZWEE BRI EH2%E ; The total fees and charges
which have been or will be incurred, whether borne by the remitting customer or the
beneficiary;

V. BEIBEEROPNEBHERT - UREERRWENEIZRKRE(MEAR) - the identity of
any intermediary institutions and correspondent banks which have been or will be involved, if
any, including their fees and charges and processing time (if applicable).

a) IBAXAT Local Payments

o ABERELHFIEZRBEFHE SRAOTHABELRTRE(EERTEE>EAIER>RITRE>
R R FBRFS) - Please visit our branches or refer the Bank Tariff Guide via Hang Seng
Bank website (Hang Seng Bank Website>Personal>Banking>Transfer & Payment Services)
for the details of outgoing payment service and information :

. FIRHBERBENEARAERROFERZERBEN A ; A basic description of the
appropriate services available and the manner in which these can be used;
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. |EEN—RAFERBNABBER. Information as to when money sent on the
customer’s instructions will usually reach its destination

b) BRI (EA / FELEER) Cross Border Payment (Inward / Outward Remittance)

o EPRUBBATHITHNERIBMMIBELIERSBE - sifEABEREA e-Banking AR#5 R IEHE
RLUEBEEZHNRSZER - Customer can submit the remittance application through our
branches, phone banking services or make use of our Hang Seng Personal e-Banking which
will save you more transaction costs.

o AEEMEBIFHRABWERGE  EEBERD  NEESEEERIERELHERER -
BREEMRRE—T/FEHEE - SRR T —ELFEE - FIERSRELERTRE(EE
IRITRESENBR>IRITIRFE>E R R RIRE>/BINEER) AR T BE I BB FUR AN B 32 REER
HEISBIZR L - Typically, an outward remittance instruction will send on the same business
day if it is submitted before the cut-off time. Otherwise, it will be sent the next business day.
For details, please refer to “Outward Remittance & CHATS Services Cut-off Timetable” via
Hang Seng Bank website (Hang Seng Bank Website>Personal>Banking>Transfer &
Payment Services>Overseas Transfer).

o  WHAWEIERORRE AR T PERT/IEIRTHEDITHNEESEME - —Mms - WK
ANBRIEERBR—Z2MNEZEH - 21 - HEERBEXKER - WZBEXETINEER - Zith
WRER TR E BB B WA S O MR - ST RUBRESASERTHEDTEES - £
AIEEEUN FR B REIEELE - The time when the beneficiary receives the funds will depend on the
processing lead time of intermediary banks/ beneficiary bank. In general, it takes one to four
working days for beneficiaries to receive the funds. However, it takes longer time for payment
to countries where exchange controls are in place, or it is the beneficiary banks requirement
to release upon contact with the beneficiary, or the payment has to through a number of banks
and branches.

o WMEREWEMEXKRAOBEARR - &K sugna ERMITERBRTE] ZEXRGEBEMIE
RIREEREEEHIE - If remittance involves, foreign currencies other than the currency of
account to debit, the Bank will convert the relevant amount at a prevailing exchange rate on
the transaction date.

o BEWMRTMMAERTMERWN ZERABZIENWEZRR - MAAWERNOREA K EX
- BRUNARZEUOATHESS - BREMENREFEER  #FR 9. XK. 5 2 B -
Beneficiary bank and agency or intermediary bank may impose their own remittance handling
charge. Please contact our Bank staff for any enquiries on the overseas bank charge. For
other remittance service charge, please refer to point 2 under “9. Payment Services”.

o —MME BFUEBMNIRAEZMELERMZER : In general, the following charge
options are available for customers to pay the charges for outward remittance:

(NEVRDZS NRFTEFB
Charge options | Charge options Details
OUR PE A SZ I BT A 2 FIRemitter to pay all charges
BEN WA ZFFr B & FBeneficiary to pay all charges
SHA ERAXNRITER  WRAZNEMIRITER
Remitter to pay the Bank charges and beneficiary to pay other bank charges
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